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Customer Notification

Date of Notification: April 16, 2010
Subject: 2009 Personal Benefits Statements (PBS)

Database/Customer(s) Affected: All Customers that Elect to Receive PBS
for their Employees

Dear Customer:

The 2009 Personal Benefits Statements (PBS) are now available to view on the
National Finance Center’s (NFC) Employee Personal Page (EPP). The NFC has
begun to print the PBS and we anticipate most employees to receive their statements
within 2-3 weeks. If the employees do not receive their statements within 2-3 weeks,
they should report to their agency personnel office.

The PBS is an annual notification of employee compensation and fringe benefits. It
provides employees with an estimate of their benefits relating to their current
position. For employees who are retirement eligible, we suggest they contact their
agency personnel office for a more comprehensive review of their retirement
options.

If you have any questions regarding this notification, please contact NFC’s Client
Management Branch at CUSTOMER.SUPPORT@USDA.GOV.
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“Tip of the Week”

NFC Publications include system procedure manuals and bulletins, as well as related materials
including brochures, quick reference guides, presentations, etc. These are stored on NFC'’s
Homepage at www.nfc.usda.gov under the Publications tab.
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